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CARGO – CLAIM CHECKLIST 

Full Container Load (FCL)  Less Than Full Container Load  Breakbulk  Airfreight  Bulk shipments  Road and/or Rail Sendings  

Bill of Entry (Custom stamped) Bill of Entry (Custom stamped) Bill of Entry (Custom stamped) Bill of Entry (Custom stamped) Bill of Entry (Custom stamped) 
Carriers Waybill/Proof of 

Delivery (POD) 
Claims against Third Parties and 

their responses  
Claims against Third Parties and 

their responses  
Claims against Third Parties and 

their responses  
Claims against Third Parties and 

their responses  Certificate of Cleanliness Client’s Priced Claim 
Clearing Agent’s Statement of 

Account 
Clearing Agent’s Statement of 

Account 
Clearing Agent’s Statement of 

Account 
Clearing Agent’s Statement of 

Account 
Clearing Agent’s Statement of 

Account 
Driver’s Statement (if accident 

or Hi-jack) 
Insured’s formal priced claim on 

official company letterhead 
Insured’s formal priced claim on 

official company letterhead 
Insured’s formal priced claim 

on official company letterhead 
Insured’s formal priced claim on 

official company letterhead Chemical Analysis (If applicable) Police Reference and Report 

Container Inspection Report Cargo Release Advice (CRA) Port Indemnity From (T896) Carriers Receipt Discharge Survey 
Suppliers Invoice/Stock Values 

(Interbranch transfers) 
Container Terminal Order 

(Delivery Note) 
Damaged, Ullaged & Broached 

Package Report (DUBPR) 
Landing, Delivery and 

Forwarding Order Endorsed Delivery Note Loading Survey Consignment Note 

Original Negotiable Bill of Lading Endorsed Delivery Note 
Sue and Labour Invoice 

(Damages ex T896) Original Airwaybill 
Claims against Third Parties and 

their responses 
Original Insurance Certificate 
and/or Declaration or policy 

Packing List Original Negotiable Bill of Lading Endorsed Delivery Note Packing List Clearing Agent’s Account  

Supplier Invoice Packing List 
Original Negotiable Bill of 

Lading Supplier Invoice Client’s Priced Claim  
 

Wharfage Clearance Order 
 

Supplier Invoice 
 

Packing List 
Original Insurance Certificate 
and/or Declaration or policy 

 
Supplier Invoice  

Original Insurance Certificate 
and/or Declaration or policy Wharfage Clearance Order Supplier Invoice Declaration of Origin 

Original Insurance Certificate 
and/or Declaration or policy  

Declaration of Origin 
Original Insurance Certificate 
and/or Declaration or policy 

Original Insurance Certificate 
and/or Declaration or policy Customs Clearance Notification Declaration of Origin  

Customs Clearance Notification Declaration of Origin Declaration of Origin  Customs Clearance Notification  
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